
 

Meal Recipient Rights 
 

• Receive service without discrimination and be treated with 
consideration, respect, and recognition of your dignity and 
individuality by agency staff and volunteers. 

 
• Meals are available without regard to age, income, race, religion, 

national origin, sex or handicap. 
 

• Know that personal information you share with agency staff will 
be kept strictly confidential. 

 
• Be informed of the name, agency, address, and phone number 

of the Client Services staff. 
 

• Receive a variety of quality nutritious meals. 
 

• Receive all services available from Meals on Wheels for which 
you are eligible including all available information on referrals to 
other community services. 

 
• Express opinions, complaints, or suggestions regarding agency 

service.  
 


